
The arrears figure of £116,113 is net of outstanding housing benefit due

at 28 February 2009 from Falkirk and West Lothian Councils.

Our objective

To maximise benefit

take-up and minimise

rent arrears.

Rent Arrears Performance 2008/09
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This year, 107 houses were re-let (5.0% turnover) incurring a total rent

loss for the year of £27,766 at 0.45% of rent receivable.

Our objective

To offer houses for re-let

as quickly as possible,

and so minimise rent loss

and waiting time.
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In 2008/09, a total of 9,086 reactive maintenance jobs were carried out to our houses. 83.7% were carried out by our own

maintenance team, with the remainder e.g. fencing, landscaping, glazing etc., carried out by local contractors. Performance

on repairs continues to be exemplary with only eight repairs completed outwith their target time. Overall our maintenance

team and local contractors successfully responded to 99.91% of repairs on time.

Our Objective

To provide a safe,

speedy repairs service

for all tenants.

Reactive Maintenance Performance 2008/09
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